High-capacity fibre optic networks will be the
information superhighways of tomorrow.
- Al Gore

Hosted PBX
WHAT IS A HOSTED PBX?
With Virtual PBX/IP Centrex, businesses no longer need to
worry about the significant cost of managing and maintaining
premises communications systems (Traditional PABX telephony
equipment). The Upstream Virtual PBX platform provides all
standard PBX functions, plus fully integrated enhanced services, such
as call centres, conferencing, voice, video, and fax mail, as well as mobile
integration. All setup and configuration is easily managed via a Web portal
Upstream Virtual PBX platform empowers customers to simplify their
communication environment, scale easily and future proof their communications
solution.

WHY UPSTREAM CONNECT
At Upstream Connect, we’re about creating relationships.
We don’t just send customers a simple plug and play
solution. Our team of communication professionals
begin with a needs assessment to determine what
your business requires. Then, we pair it with the
right technology to set you up for success. We
follow that up with comprehensive support and
maintenance after the install and throughout
the life of the system.

BENEFITS OF HOSTED PABX SYSTEM:
Cloud-based hosted IP PBX allows companies
to finally replace their old premise-based phone
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Let’s look at 7 ways in which hosted PBX can
transform your business communications.
1. Lower Cost, More Savings. Premise-based solutions
require a hefty upfront investment to purchase the
necessary servers and systems. With hosted
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2. Reduced Complexity. Hosted PBX is designed to be
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3. Enhanced Features. With hosted PBX, you can get the
features you need to make your company more
productive. You can have calls forwarded to any
device you choose, seamlessly move in-progress calls

Additionally, updates are delivered automatically by
the service provider to make sure your service is
always up-to-date.

6. Ensure Business Continuity. Nobody likes to think

between phones, and even make calls from anywhere
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4. Stay Connected Anywhere. Since hosted solutions are
not relying on hardware kept in your office, there is no
reason that services should be limited to one location.
As long as you have a connection to the cloud, you
can access the services and features you need to work
productively from anywhere. Whether you are
working at your desk, from a conference

your office is damaged, calls can be quickly
forwarded to other phones through the online portal
for continuous service.

7. Keep Your Core Focus. At the end of the day, you |
should be managing your business, not your phone
system. By allowing a provider to oversee a hosted
phone solution, you can concentrate on
accomplishing your business goals with
all the features you need to succeed.

0861 UPSTREAM (0861 877 87326)
info@upstreamconnect.co.za
www.upstreamconnect.co.za

